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CGRF formed under the
Notification N

BEFORE THE CONSUMER GRIEVANCES REDIIESSAL FORUM

MADI-IYA GUJARAT VIJ CO LIMITID
CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,

RACECOURSE. VADODARA 390 OO7

MrAGShaikh,Nadiad
Technical Member ShriMTSanqada, (RA&C N{GVCL Vadodara

The comptaint dated 10.07.7070 regarding high amcunt of energy bitt of
Rs.45340.57.

1.0 On 30.07.7020, the case of the Comptainant Grievance was heard before
Consumer Grievance Redressal Fcrum wherein 5hri Hitendrasinh Pratapsinl"r

Parmar, appeared on behal.f of comptainant Hiraben Pratapsinh Parmar whereas
Shri S S Gandhi, Depuiv Engineer, Ghoghamba s/dn, appeared as respondent on

behatf of MGVCL before the Forum. Both ihe parties were heard.

7.0 The brief historv of the case is as under:

The comptainant Hiraben Pratapsinh Parmar, Vittage: Farod, Ta[:
Ghoghamba, Dist: Panchmahats, bearing consumer No.191 37 i00271 /0
had represented their apptication on 19.03.?-070 regarding high amount
of energy bitl. to Convener, CGRF MGVCL anC CGRF MGVCL had sent his

appl.ication to S E (O&M) Godhra to resolve grievance in CRC Godhra
which is to-be hel.d on 71.03.2020 but due to lockdown during March to
May 2020, CRC hetd in June 7070.

The conrplainant has a singte phase residentiaI connection bearing
consumer No. 1 9137 /0077-1 I 0.

7.3 The conrptainant was regutarty paying his bimonthty bitt for averagc
consumption @ 260 units.

7.4 Tlre comptainant frad represented for high dtl;rcuflt of'bitt served,for lh:r
nronth Aug-Sept 2019 having present meter reading 24093 l(wlr. The
comptainant had paici Rs.11B/- on 16.10.7019 towards meter testing fees
a[ongwith apptication for replacement of faulty nreter.

2.1

7.2

Subject Consurrier Grievances Comptatni
No. lv\G - I I -0 5 -7070 -21

Comptainant Hiraben Pratapsinh Parinar,
Ghoqhamba, Dist: Panchmahats

Vittage Farod, Ta[:

Respondent Shri S S Gandhi, Deputy Engineer, Ghoghamba s/dn of
MGVCL.

Date of hearing 30.07.2020 at Corporate office, I'AGVCL Vadodara

Smt Mata Y Shah, AhmedabadChairperson
lndependent Member



2.5 Accordingty; meter was reptaced on 19'10-7019 having last metei 
'

reading lqzn Kwh and sam I meter was tested in laboratory orr

70.11.7019 and meter accuracy was found in order' Again, tlte nreier

was tested in presence of Conlumer'S representative.on 17-07-7070 &

result was found ok with tast meter reading 24214-5 Kwh'

7.6 As the meter was found oK, comptainant approached to Hal'ot division for

bitI revision & Hatot division had suggested fietd office to revise the bil'L

by subtractii-rg average unit bitt of totat 2340 units' Accordingty, revised

bit[ amounting to Rs.45,340.57 was served to cOmptainant to consurnef

for 6410 units.

7.7 Accordingty, comptainant grievance was heard in sub division on 10-06-

2020 and order for revised bitt was conveyed to consumer'

7.8 Aggrieved by revised bitt, comptainant approached to cRC Godhra circte

& on 20.06.2020 CRC hai ordered that revised bitt issued for units 6410

units for amount Rs'45,340'57 is in orcier

7.g As per the decision of CRC, the consumer was informed for payment of

Rs.45,340.57./.ggrieved.r,vdecis.ionofCRC,theconsumerhas

nt of Rs.45,340.57 is wrong' The rate of

catcutation was come into effect from

for rural area, the rate appticable was

50 Paise / unit'

b) The consumer has paid the bil'l' regularty for their consumer No'

19137 /00271/0.

c) The average bimonthty consump.tigl, was aroun d.2.60.units upto April

2019. Then after, four months' bitt was served in August 7019 f or

Rs.5909 / -.

d) Meanwhil.e, during August 7019, meter reading "74093" Kwh was

taken & otd meteishowing above reading was reptaced by new meter

onprotestthatoldmeterhastechnicaldefect.
e)ThebitLamountofRs.71,354l-wasrevisedtoRs'45,340'5Twhichis

alsotoohigh&notacceptabletothecomptainant.

3.0Therepresentativeofthecomplainantcontendedthat-
3.1 The rr,rcvcr- had re[eased single phase tighting connection bearing

consumer No.'19'1 37 /00771/0 f or our residentiaI purpose'

3.7 Norrnatty, our bj-rnonth[y etectricity consumption is 260 unjts ancl v're are

PaYing or-rr bitLs regularLY'

3.3 We are util.izing etectricity for 3 nos of tube Lights,,4 nos of ceitiirg fans,

'1 no of refriqerator and 1 no of tetevision'

uni[s amounting to Rs. 71,3541' ,f.or. ->.,, att.
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3.4 MGVCL has served the bitt for 8750

the month of August-SePt 2019'
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3.5 We have represented at Hatol' (O&M) division :::,?:'-t1g.grTt:1'.?U^::
[?^li';"ff';il 

'** ?""','J '1'ulif :il^s 3u"'rse 
unit 2340 units and

issued revised bit[ amounting to Rs. 45,340-57 -

av

3.6WehadapproachedCRCGodhraCirclevideourappticationdated
19.03.7070andCRCGodh.uhu'ca[|'edustosolveourgrievanceon
20.06.2070 and ordered tf'ui Uiff revised by subdivision as per directives

of Hatot division is'in order'

3.TTherevisedbittamountRs.45,340.5Tistoohigh&notacceptableto
us.

3.BThecalculat.ionofbjt|.amountofRs.45,340.57irateof490
paise/unitapptiedforcalculationwascomeint01.05.2019
whereasearlierforruralarea'therateappticabise/unit

3.gWeapproachedcGRF,l/.GVcLVadoda.ravideapplicaticndated
10.07.2020 to get natural justice'

4.0 The respondent contended that -

ng high amount of bitt amounting to

uit- Sept 7019, singte phase meter was

was tested in laboratory on 70'11'2019

4.7 Again Meter was lestecl in the presence- of comptainant's representative

onlT.02.T020andmeteraccuracywasfoundoK.

4.3Then,complainanthadrepresent"q'3tHatot(oeM)divisionandas
suggested by EE (OeM) Hutoi division bitt was revised subtracting average

unit 2340 units and issueJ revised bit[ amounting to Rs' 45,340'57'

RC Godhra Circte vide their apptication

hra has catLed the comptainant to sotve

and had ordered that bitt revised by

Hatot division is in order'

5.0 The Forum Members present at the hearing consjdered contention of both the

parties and perused the ,.".orJ, ana consiOering them in detai[' findings are as

under:

5.1 Average bitl. for 260 units had been issited from Jur-re -Juty 2017 to oct -

Nov 20t8 corrsidering faulty meter'

, 5.7 Connected load of the comptainant is ttoted'

5.3 Forum members has troted

deducting 7340 units) is

aPPtYing existing tariff '

that revised bitt issued f or 6410'units (after

pr"put"a considering bimonthLy bitl'ing and
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5-4 Forum instructed
from June JutY 2

and aPPl'Y aPPr

financial year' F . ,--^ r" ?^^..'npa meter readers'
and actual spot bil'ting was not done by concerned meter re

ORDER

1e dent sPread over the entire

consumpticn a abov the reviseci biLt to the

comptainant H ViLta Tal': Ghoghamba' Dist:

Panchmahals'
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(ta rYffiada) $cshoikh) (smt tAata Y shah)

rechnicot tAember nadp"iil'ii iii'a"r chairperson

s not sotisfied with 'i[;ft;;r'ff,':H1jii
Ombudsman is : The

EIe ct ri ci tY Re gu lotorY

Stof f Of f icer, Of fice i, Ahmedabod 380 015

Coimission, Barrocl - r..iiit r lo.2 of 2019.

in accordance with Clouse No'3' 19 (viii) c
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Prbcedure
1. RePr "]i-="d--he 

complaitrant with his

made before Forum shoutd

iieJ."Pi"s of the original

,, i :l

n shoutd be sup'mitted within 30 days

':
itted at the office of Onrbudsman' Copy

o atl resPondents'
uny urnJunf according to the order of I
utd be Oe-ptsiteO by comptainant and *-

he rePresentation'
fore the -competent Forum or any other

cause, reasonabte ditigence

es / inconvenience'

ngtish or Gujarati language

-'-http://wwvt'q 
r ,


